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abandonment. “Parent” (CFCSA s. 1) includes someone with whom a child resides and who 
stands in place of a parent.  
Reason to believe means that, based on observation or information received, the person believes 
that a child has been or is likely to be at risk. Proof is not required. The Child Welfare Worker may 
investigate and makes a determination whether abuse or neglect has occurred or is likely to occur. 
(Further discussion and examples may be found in the BC Handbook for Action on Child Abuse 
and Neglect for Service Providers). 
Procedures 
1. All employees must understand and respect their legal obligation to report child abuse and 

neglect to a Child Welfare Worker where they have reason to believe that a child is in need of 
protection within the meaning of the Child, Family and Community Service Act. 

2. Principals and the Superintendent must also understand their role in coordinating with 
responsible agencies and in investigating allegations of child abuse against school 
employees. 

3. Individuals under investigation regarding allegations of child abuse or neglect may have 
contractual or other legal rights during the investigative process. District investigations will be 
conducted in a manner that is respectful of these rights. 

4. The District requires that employees, volunteers and contract service providers receive 
training on how to recognize signs of child abuse or neglect, how to respond to reports of child 
abuse or neglect, and standards of conduct for employees, volunteers and service providers 
governing their interactions with students. 
4.1 The Director of Instruction, Learning and Innovation will ensure that appropriate 

opportunities to receive and/or review training are made available, on an annual basis, 
to employees, volunteers and contract service providers. 

4.2 The Director of Instruction, Learning and Innovation will ensure that child abuse 
prevention programs are provided to students in accordance with the Ministry of 
Education’s learning standards. 

5. Where allegations of child abuse or neglect involve the conduct of parents or parental failure 
to protect a child: 
5.1 Reporting to a Child Welfare Worker 

5.1.1 A District employee who has reason to believe that a child needs protection, 
must make a report to a Child Welfare Worker. If the employee has a concern 
but is not sure whether the concern amounts to a reason to believe that the child 
needs protection, the employee is to consult with the Principal and/or a Child 
Welfare Worker about whether the indicators observed are cause for concern or 
amount to reason to believe that the child needs protection. Principals may 
support employees in consultations or reports but are not to hinder any employee 
from consulting with a Child Welfare Worker about a concern. 
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exploitation of a student, or significant emotional harm to a student. This 
requirement is in addition to the obligation of the Superintendent to report the 
dismissal, suspension and discipline of members (or persons holding letters of 
permission) to the TRB under the School Act (S.A. s. 16).  

6.10.2 If an employee or contractor is a registered member of another professional 
body, such as the BC College of Psychologists or the College of Registered 
Nurses of BC, there may be duties to report to the professional body. For 
example, under the Health Professions Act of BC, an employer who terminates 
or suspends a registered member based on a belief that the member’s continued 
practice of the health profession would be a danger to the public, must report to 
the professional body. 

6.11 Reporting to District Insurers 
6.11.1 If the circumstances indicate that a civil claim is likely to be made against the school 

District or its staff or volunteers as a result of the incident, the Secretary-
Treasurer is responsible for ensuring that a report is made to the School 
Protection Program. 

7. For detailed information about making a child abuse or neglect report, please refer to 
Appendix A. 

 
 
 
Reference:  Sections 7, 9, 15, 16, 17, 20, 22, 65, 79, 85, 177 School Act 

Part 3 Child, Family and Community Service Act 
Freedom of Information and Protection of Privacy Act  
Section 32.2 Health Profession Act 
Section 38 of Teachers Act 
Criminal Code of Canada 
B.C. Handbook for Action on Child Abuse and Neglect – For Service Providers, 2017 
Responding to Child Welfare Concerns – Your Role in Knowing When and What to Report, 2017 
Interagency Protocol for Reporting and Investigation of Child Abuse and Neglect 
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